Study Area Code 170181

<Q10>
<(15> Study Area Name WORTH BASTERN PA TEL
<020> Program Year 2017
<030> Contact Name: Person USAC should contact Christopner U1
with questions about this data ristopher Olmer
<035> Contact Telephone Number: 6109283903 ext.
Number ot the person identitied in data line <030>
<039> Contact Email Address:

Email of the person identified In data line <030> culmer@icorellc.com

Form Type 54,313 and 54.422

NCUAUTED = TUNTODCITC TINSTFEUTTUIN
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<GLl0>  Study Area Code 170191
<015  Study Area Name HORTH EAETERN PA TEL
<020 Program Year 2017
<030>  Contact Name - Persen USAC should contact regarding this data Cirigtopher Ulmer
<035> _ Cantact Telsphone Number - Number of person identified in data line <030> G205282003 ext.
<039 Contact Email Address - Email Address of person Identified in data line <030> culmerficorelle. com
«110>  Has your company recelved its ETC certification from the FCC? {yes/no) O @
If your answer te Line <110 is yes, do you have an existing §54.202{a} "5
<111> year plan" filed with the FCC? {yes /no) Q 0
If your answer to Line <111> is yes, please file a progress repeort, on line
«112> delineating the status of your company's existing § 54.202(a} "5 year
plan on file with the FCC, as it relates to your provision of voice telephony
service. T70191FAT 12, paf
<11z> Attach Five-Year Service Quality Improvement Plan or, in subsequent vears,
your annual progress repert filed pursuant to 47 CF.R. § 54,313{a){1}. !f yourcompanyisa
CETC which only receives frozen support, your progress report is only
required to address voice telephony service,
Name of Attached Detument
Please select the appropriate responses below (Yes, No, Not Appil:ab]e] to confirm
that the attached documentis), on line 112, contains a progress report on its five-year
service quality imprevement plan pursuant to §54.202{a). The information shall be
submitted at the wire center level or census block as appropriate. ’
<113> Maps detailing progress towards meeting plan targets Yes
114> Report how much universal service {USF) support was received Yes
<115>  How much (USF) wes used to imprave service quality and how support was used to improve sarvice quality Yas
<116>  How much (L'SF) was used to improva servies covatage and how support was used to improve service coverage  [ves
<117>  How much (USF) was usad to improva servica capacity and how support was used to improve service capacity [y
<118> Provide an explanation of network improvement targets not met Vas

in the prior calendar year.

Page 2

REDACTED - FOR PUBLIC INSPECTION




010> _ Study Area Code 176191
<015>  Stiidy Area Name HORTH EASTERN PA TEL
<020> _ Program Year 2017
<030>  Contact Name - Parson USAC should contaet regarding this data Christopher Dimar
<035> _ Contact Telephone Number - Number of person identifled In data line <030>  S10926290% ext.
<03%> Contact Email Address - Email Address of person identified in data line <030> culmer®icorellc . com
<210> Farthe prior calendar year, were there any reportable voice service outages? No
<220> <as <hl> <h2> <h3> <bd> <cl> <C2> <d> <g> <f> < <h
NORS Diid This Qutage
Reference §Cutage 5tart | Outage Start| Cutage End | Outage End Number of 911 Facilities Service Cutage Affect Multiple
Number Date Time Date Time Customers Affected| Totat Number of Affected Description [(Check Study Areas Service Outage Preventative
Customers {Yes / No) all that apply) {¥es f Noj Musti Procedures

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code

17019

<D15>  Study Area Name

NORTH BASTERN PA TEL

<ft20>  Program Year

2017

030> Contact Name - Person USAC should contact regarding this data

Christopher Ulmer

<035>  Contact Telephone Number - Number of persen identified in data line <030>

6109283903 axr..

<039> _ Contact Email Address - Email Address of persen identified in data line <030>

culmarglcoralle.com

<300> Unfuliilled service request (veice)

Q

<310> Detail on aftempts (voice)

Name of Attached Document

<320> Unfulfilled service request {broadband) |

<330 Detail on attempts {broadband)

REDACTED - FOR PUBLIC INSPECTION

Name of Attached Document
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<010>  Study Area Code e
<015>  Siudy Area Name NORTH EASTERN bR TEL
<020>  Program Year
. 2037
<030>  Contact Name - Person USAC should contact regarding this data Christopher Uiner
Contact Telephone Number - Number of person identified in data line
<035> <030> 6109261803 ext.
039> Contact Email Address - Email Address of person identified in data ling  cumerateorette, con
<030>
Select from the drop-down list to indicate how you would like to report )
<agps  voice complaints {zero or greater) for voice telephony service inthe prior  offered only fized voice
calendar year for each service area in which you are designated an ETC for
any facilities you own, operate, lease, or otherwise utilize.
<A410>  Complaints per 1000 customers for fixed voice 0.0
<420»  Complaints per 1000 customers for mobile voice
Select from the drop-down list 1o indicate how you would like to report
430>  End-user customer complaints (zero or greater) for broadband servicein  0Offered only fixed broadband
the prior calendar year for each service area in which you are designated
an ETC for any facilities you own, operate, lease, or otherwise utilize,
<A440>  complaints per 1000 customers for fixed broadband 0.0
<450>  Complaints per 1000 customers for mobite broadband

REDACTED - FOR PUBLIC INSPECTION
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<030> _ Study Area Code

i

170351

<015>  Study Area Name FORTH EASTERM PA TEL
<D20> _ Program Year 2017
<03 Contact Name - Person USAC should contact tegarding this data christopher timer
<035>  Contact Number - Number of person In data line cD30>  SiP#R63903 axt.
<03%= Contact Emali Address - Email Addrass of person Identified in data line <030 culmeriicarslle. cam
500>  Certlfy compllance with applicabls service quality standards and consumer protection rules. Yes
170191PAS10. pAf
510> Descrip for Service Quality & Consumer Protection Rules Cornpliance

REDACTED - FOR PUBLIC INSPECTION

Paga
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<010> Study Arez Code 170151

015>  Study Aréa Name NORTH EASTEEM B TEL
<0z0>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Christepher Ulser

<035> Contact Telephone Kumbear - Rumber of person identified in data fing <030>  Sifees¥eds ext.

«<D39>  Contact Email Address - Emait Address of person identified in data line €030>  culmer#izorellc, ¢om

<600> Certify compliance regarding ahility to function In emergency situations Yes
170121PAGLD. pAf

<610> Descriptive document for Functionality in Emergency Situations

REDACTED - FOR PUBLIC INSPECTION Poge?
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<D10>  Study Area Coda 170151

<015> Study Area Name MORTE EASTERN BA TEL

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Chrlstophexr Dlier

<035> Contact Telephane Number - Number of person identified in data line <030> £105263903 axt.
<035> Contact Email Address - Email Address of person identifted in data line <030> colmertticoretlc.com

<701>  Residential Local Service Charge Effective Date
«<702>  Single State-wide Residential Local Service Charge

<703>

Reside Local
State Exchange {ILEC} SAC [CETC) Rate Type Service Rate State Subscriber Bine Charge | State Linit | Service Fer

Eiem
Mandatary Extended Area
Service Charge

Total per line Rates and Fee:

See aftached worksheet

REDACTED - FOR PUBLIC INSPECTION
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17p1581

«D10>  Study Area Code

<015 Study Area Name MORTH EASTERM PA TEL
<020> __ Program Year 2017

<D30> _ Contact Name - Person USAC should contact regarding this data Chriskopher Ulmer
<D35»  Contact Telephone Number - Number of person identifled in data line <p3p» 6109263903 axt.

<D39> Contact Email Address - Email Address of person identified in data line <030>  culmersicorellc.com

<711»

State Regulated
State Eu:hInEe !ILEC] Residentiat Rate Fees

Total Rate and Fees

Broadband Service -

Pownload Speed
{Mbps)

Broadband Service -
Upload Speed {Mbps}

Usage Allowance
|GB)

Usage Allewance
Action Taken When

Limit Reached {select}

Sea-atiacl

el
vorksheet

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 170151

<015>  Study Area Name NORTR EASTEFN PR TEL
«<020> Program Year 2017

<030>  Contact Name - Person USAC should contact regarding this data Christophar Olmer
<035> Contact Telept Number - Number of person identified in data line <030> 6109282302 ext.
<039>  Contact Email Address - Emall Address of person identified in data line <030>  culmerzicorelic.com
<810> Reporting Carrier Tha Norch-Eastern Psnnsylvania Telaphona Company

<811> Holding Company ¥ot Applitable

<B1Z> Operating Company

<813

Affiliates

The North-Ezstern Permeylvania Telephone Company

SaC Doing Busi As Company or Brand D

— oee atached workshget —

Page 10
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<010>  Study Area Code 170181
<015>  Study Area Name HORTH EASTERN PA TEL
020>  Program Year 21y
030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer
<035> _ Contact Telephone Number - Number of person identified in data line <030> 105283503 ext.
<039>  Contact Email Address - Email Address of person identified in data line <030= culmergicorelle.com
<900> Does the filing entity offer tribal land services? (¥/N} He
<910>  Tribal Land(s} on which ETC Serves
<g20> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select [Yes,No, NA) for each these boxes
1o confirm the status described on the attached document(s), on line 920,
demonstrates coordination with the Tribal government pursuant to

§ 54.313(a}{9} inciudes:

<821>

<0225
<523>
<G24>
<B25>
<B26>
<927>
<928>
825>

Needs assessment and deploymant planning with a focus on Tribal
commurity ancher insiitutions.

Feasibility and sustainability planning;

Marketing services in a culturally sensitive manner;

Compliznce with Rights of way processes

Compliznce with Land Use permitting requirements

Compliance with Facllities Siting rules

Compliance with Environmental Review processes

Compliance with Cultural Preservation review processes
Compliance with Tribal Business and Licensing requirements.

Name of Attached Document

Select
Yes or No or
Not Applicable

Pape 11

REDACTED - FOR PUBLIC INSPECTION




Page 12

<C10>  Study Area Code 170181
<015> Study Area Name NORTH EASTERN PA TEL
<020> Program Year 2017 .
<030> Contact Name - Person USAC should contact regarding this data Christophar Ulmar
<(335> Contact Telephone Nursber - Number of person identified in data line <030> 6109282503 ext.
(39> Contact Email Address - Email Address of person Identified in data line <030> culmerTicorelle. com
<1000 \/oice services rate comparability certification Yes
170131PA1010.pdf
<1010> Attach detalled description for voice services rate
comparability compliance
Name of Attached Document
Yes - Pricing is no more than the moet recent appiicable benchmark announced by
<1020> Broadband comparability certification the Wireline Competition Bureau
<1030> Attach detailed description for broadband

comparability compliance

Name of Attached Document

Page 12
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<D10> Study Area Code

17olel

<015> Study Area Name

HORTH EASTERN PA TEL

<D20> Program Year

2017

<D30> Contact Name - Person USAC should contact regarding this data

Christopher Ulmer

<@35> Contact Telephone Number - Number of person identified in data line <030>

£1092B3F03 ext.

<039> Contact Email Address - Email Address of person identified in data line <030>

culmersicorellc.com

<1200> Cartify whether terrestrial backhaul options exist {Y/N)

<1130 Please select the appropriate response (Yes, No, Not Applicabie) to confirm the

reporting carrier offers breadband service of at least 1 Mbps downstraam and 256 kbps |

upstream within the supporied area pursuant to § 64.313(g).

Yes

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 170181
<015>  Stucy Area Name NORTH EASTERN PA TEL
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Ghristopher Mimar
<035> Contact Telephone Number - Number of perscn identified in data line <030> 109253903 ext.
<039> Contact Email Address - Email Address of person identified in data line <030>  cmimersicoralic.com

170151PAl210. pdf
<1210> Terms & Conditions of Volce Telephony Lifeline Plans

Name of Attached Document

<1220>  Link to Public Website HTTP

WiW . DEP . AGE

“Please chack these boxes below te confinm that the attached document(s), on line 1210,
or the website lIsted, on Iine 1220, contains the required information pursuant to

§ 54.422(=){2] annual reporting for ETCs recelving Iow-income support, carriers must

annually report:

<1221>

<1222~

<1223>

Informaticn describing the terms and conditions of any voice
telepheny service plans offered to Lifeline subscribers,

Details en the number of minutes provided as part of the plan, -

Additicnal charges for toli calls, and rates for each such pian.

REDACTED -

FOR PUBLIC INSPECTION

Page 14




Page 15

<010> Study Area Code 170181
015> _Study Area Name NORTH EASTERYN FA TEL
<020>  Program Year 2017

<030> Contact Name - Person USAC should contaci regarding this data Christopher Ulmar

<D35> Coentact Telephone Number - Number of person [dent'fled in data line <030

BI0DZB3003 ext.

<039>__ Contact Email Address - Email Address of person identified in data line <030>  culmarficoraile.com

Select the appropriate responses below (Yes, No, Not Applicable) to note compliance as a recipient of Incremental High Cost support, High Cost support to offset access charge reductions,

and Connect America Phase Il support as set forth in 47 CFR § 54.313(b),{c),(d).(e). The infermation reperted on this form and in the documents attached below is accurate.

Incremental Connect America Phase | reporting

<2010>
<2011>

<2022>

<2023>

<2024A>

<2024B>

<2025A>

<2025B>

<2015>

2nd Year Certification 47 CFR § 54.313(b}{1}(i} - Note that for the July 1
2016 certification, this applies to Round 2 recipients of Incremental
Support

3rd Year Certification 47 CFR § 54.313(b]{1){ii) - Note that for the july 1
2016 cerjification, this applies to Round 1 recipients of Incremental
Suppert

Recipient certifies, reprasenting year two after filing a notice of
acceptance of funding pursuant to 54.312(c), that the locations in
question are not receiving suppert under the Broadband Initiatives
Program or the Broadband Technology Opportunities Program for
projects that will provide broadband with speeds of at least 4
Mbps/1Mbps - 54.313(b)(2}{i). Round 2 recipients oniy.

The attachment on line 2024 includes a statement of the total amount of
capital funding expended in the previous year in meeting Connect
America Phase | deployment obligations, accompanied by a list of census
blocks indicating where funding was spent. This covers year two -
54.313(b)(2){i1). Rourd 2 recipients only.

Round 2 Recipient of Incremestal Support?

Attach list of census blocks indicating where funding was spent in year
two - 54.313(b){2)(i1}. Round 2 recipients only.
Round 1 or Round 2 Recipient of Incremental Support?

Attach gaoceded Information for Phase | milestone reports {Round 1 for
year three and Round 2 for year twa) - Connect America Fund , WC
Docket 10-90, Report and Order, FCC 13-

2016 and future Frozen Support Certification 47 CFR § 54.313{c}{4)

1

L 1

1

L ]

Name of Attached Document Listing
Required Information

1

Name of Attached Dacument Listing
Required Infermation

REDACTED - FOR PUBLIC INSPECTION
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Page 16

Price Cap Carrier Connect America ICC Support {37 CFR § 54.313(d)}

«2016>  Certification support used to buitd broadband ‘_—:]

Connect America Phase Il Reporting {47 CFR § 54.313(e)}

<2017A> Connect America Fund Phase Il recipient? | B l

<2017B> Attach information for Phase |l - 54.313{e}{1) - list of geocoded locations Name of Attached Document Listing
alreaty meeting the 54,309 public interest ohligations at the end of Required Information
calendar year 2015 and total amount of Phase !l support, if any, the price

tap carrier used for capital expenditures in 2015

<2018>  Attach the number, names, and addresses of community anchor Name of Attached Document Listing
institutipns to which the carrier newly began providing access to Required Information
broadband service in the preceding calendar year - 54.313(e}(2)(ii)

<2019>  Recipient certifies that it bid en category one telecommunications and
Internet access services in response to all FCC Form 470 postings seeking
broadband service that meets the connectivity targets for the schools and
libraries universat service support program for eligible schools and | J
libraries located within any area ir: a census block where the carrier is
receiving Phase |l model-based support, and that such bids were at rates
reasonably comparable to rates charged to eligible schools and libraries in
urban areas for comparable offerings - 54.313(e}(2}{v)

<2020> Recipient certifias that it offered broadband meeting the requisite public | |
interest obligations specified in §54.309 to 40% of its supported locations
in the state on December 21, 2017 - 54.313(e){3}

<2021>  Recipient certifies that it offered broadband meeting the reguisite public ‘ l
interest obligations specified in §54.309 to 60% of its supported locations
in the state on December 31, 2018 - 54.313(e){4}

<2026>  Recipient certifies that it offered broadband meeting the requisite public
interest obligations specified in §54.302 to 80% of its supported locations | |
in the state on December 31, 2019 - 54.313(e){5)

<2027> Recipient cartifies that it offered broadband meeting the reguisite public
interest pbligations specified in §54.30% to 100% of its supported locations | |
in the state on December 31, 2020 - 54.313(e)(6)

Page 16
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<010

Study Area Code

170197
<015> Study Area Name NORTH EASTERN PAL TEL
<D20> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Chri stopher Ulmer
<035 Contact Telephone Number - Number of person identified in data line <030 6109283903 ext.
<039> Contact Email Address - Emall Address of person [dentified in data line <030> culmer@icorellc.com

Complete the items below to note compliance with five year service quality plan (pursuant to 47 CFR § 54.202{a}) and, for privately held carriers, ensuring
compliance with the financial reporting requirements set forth in 47 CFR § 54.313{f}(2). 1 further certify that the information reperted on this form and in
the documents attached below is accurate.

{3009)

{30104)
{30108)
(30124)
(30128B)

(3013)

(3014)

[3015)

{3016}

{3017}

{3018)

{3019)

(3020)

(3021)

(3022)

{3023}

(3024}

{3025}

(3026}

Progress Report on 5 Year Plan
Carrier certifies to 54.313(f){1){iil)

Milestone Certification {47 CFR § 54.313{f){1)(i}}

Please Provide Attachment
Information

Cormmunity Anchor Institutions {47 CFR §

54.313{f)(1){i)

Please Provide Attachment

Information
Is your company a Privately Held ROR Carrier {47 CFR {Yes/Noc)
§54,313{fH2))
If yes, does your company file the RUS annuzl report [Yes/No)

Please check these boxes to confirm that the
attached PDF, on line 3017, contains the required
information pursuant to § 54.313(f}{2) compliance
requires:

Electronic copy of their annuzl RUS reports
{Operating Report for Telecommunicaticns
Borrowers)

Document(s) with Balance Sheet, Income Statement
and Statement of Cash Flows

If the response 1s yes on line 3014, attach your

Name of Attached Document Listing Reguired
No - HOo New Community Bnchors

Name of Attached Document Listing Required

Name of Attached Document Listing Required

Ho - Attach Explanation

17¢151BA30Y 00 . pdf

® O
O®

]
]

company's RUS annual report and all required Informatian
documentation
If the respense 1s no on line 3014, is your company [Yes/No} @ O

audited?

If the response is yes on line 3018, please check the
koxes below to confirm yeur submissicn on line
3026 pursuant to § 54,313(f)(2), contains:

Fither a copy of their audited financizal statement; or
{2) a financial report in a format comparable to RUS
Operating Repart for Telecommunications Borrowers
Decument(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Management letter and/or audit opinion issued by
the independent certified public accountant that
periormed the company’s financial audit.

If the response is na on line 3018, please check the
boxes below to confirm your submission on line
3026 pursuant to § 54.313(f)(2), contains:

Copy of their financial statement which has been
subject to review by an independent certified public
accountant; or 2) a financial report in a format
comparable to RUS Operating Report for
Telecommunicatiohs Borrowers

Underlying information subjected t6 & teview by an
independent certified public accountant

Underlying information subjected to an officer
certification.

Deeument(s) for Balance Sheet, Income Statement
and Statement of Cash Flows

Attach the worksheet listing required information
informatien

REDACTED - FOR PUBLIC INSPECTION

Name of Attached Document Listing Required

L]
[ ]
L]
]

170191FA2026,pdf
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<010>__ Study Area Code 170183

<015>  Study Area Name NORTR EASTERN PA TEL
<020> Program Year 2017

<030> Contact Name - Person LSAC should contact regarding this data Christopher Ulmer

<035 _Comtacl Telephone Number - Number of persan identifled in data Iine <030> 5109283903 ext.
=038>  Contact Email Address - Emall Address of persen [dentified In data line <b30> culparvioprellc, com

Financial Data Summary

{3027) Revenue

{3028) Operating Expenses

(3028) Net Income

{3030) Telephone Plant In Service(TPIS)
{3031) Total Assets

{3032) Total Debt
{3033) Total Equity

{3034) Dividends

Name of Attached Document Listing Requlred taformation

Page 18
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<010> Study Area Code 170181

<Di5> Study Area Name HORTH EASTERM A TEL

<020> Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Christopher Wmex

<035> Contact Telephone Number - Number of person identified in data line <030> ELONABIROI axk.
<039> Contact Email Address - Email Address of person identified in data line <030>  cumerascorelis. com

4005 Rural Broadband Experiment

Authorized Rural Breadband Experiment {RBE) recipients must address the certification for public interest obligations, provide a list of newly served
community anchoer institutions, and provide a list of locations where breadband has been deployed.

Public Interest Obligations — FCC 14-88 (paragraphs 26-29, 78}
Please address Line 4001 regarding compliance with the Commission’s public mterest chligations. All RBE participants must provide a response to Line 4001.

4001. Recipient certifies that it is offering broadband to the identified locations meeting the requisite public
interest obligations consistent with the categary for which they were selected, including broadband speed,
latency, usage capacity, and rates that are reasonably comparable to rates for comparable offerings in urban
areas?

Community Anchor Institutions ~ FCC 14-98 {paragraph 79)

4003a. RBE participants must provide the number, names, and addresses of community anchor institutions to
which they newly deplayed broadband service in the preceding caleadar year. On this line, please respand
(yes —attach new community anchers, no — ne new anchors) to indicate whether this lst will be provided.

If yes to 4003A, please provide a response for 40038,

4003b. Provide the number, names and addresses  Name of Attachet Document Listing Required Information
of community anchor institutions to which the

recipient newly began providing access to

broadband service in the preceding calendar year.

Broadband Deployment Locations - FCC 14-58 (paragraph 80)

4004a. Attach a list of geocoded locations to

which broadband has been deployed as of the

June 1st immediately preceding the july 1st filing Name of Attached Document Listing Required Information
deadiine for the FCC Form 481.

4004b. Attach evidence demonstrating that the

recipient is meeting the relevant public service

obligations jor the identified locations, Materials

must at least detail the pricing, offered breadband  Name of Attached Document Listing Required Information
speed and data usage allowances available in the

relevant geographic area. .

page 19
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Page 20

<010> Study Area Code 1701581

<015>  Study Area Name NORTH EASTERN FA TEL
<020> Program Year 2017

<030> Contact Name - Person USAC should cantact regarding this data Christopher Ulmex

<D35> Contact Telephone Number - Number of persoh identified in data fine <030> 6109283903 axt.

<029> Contact Email Address - Email Address of person identified in data line <030>  culmereicorellc.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Acturacy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate,

IName of Reporting Carrier:

Signature of Autherized Officer: Date

JPrinted name of Authorized Officer:

Title or position of Authorized Officer:

[Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making faise statermants on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
uhder Title 18 of the United States Code, 18 U.S.C. § 1001

REDACTED - FOR PUBLIC INSPECTION
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<010>  Study Area Code 170191

<B15>  Study Area Name NORTH EASTERN FA TEL
<G20>  Program Year 2017

<030> Contact Name - Parson USAC should contact regarding this data Christopher Ulwmer

<B35> Caontact Telephona Number - Number of persan identified in data line <030> 6109283503 ext.

<039>  Contact Email Address - Email Address of person identifled in data line <g20>  culmera@icorelle.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

! certify that {Name of Agent) ICORE Consulting, LIC is authorized to submit the information feported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibllities Include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent Is accurate.

Name of Autherized Agent:  ICORE Consulting, LLC
|Name of Reporting Carrier: NORTH EASTERN PA TEL

ISignature of Authorized Officer: CERTIFIED ONLINE Date: 0&/29/2016

Printad name of Autherized Officer:  Steven Tourje

Title or position of Authonzed Officer;  President
[Telephone number of Authorized Officer; 5707852216 ext.

Study Area Code of Reporting Carrier: 170191 Filing Due Date for this form:  07/01/2016

Persons wilifully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 LL.S.C. §§ 502, 503(b}, or fine or imprisonment
under Title 18 of the United 5tates Code, 18 U.5.C. § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Reciplents on Behalf of Reporting Carrier

|, a5 agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrier; | have provided
Ithe data reported herein based on data provided by the reporting cartier; and, to the best of my knowledge, the information reported herein is acturate.

IName of Reporting Carrier: NORTH EASTERN FA TEL

IName of Authorized Agent Firm: ICORE Congulting, LLC

|51gnature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/29/2016
IName'quuthDrized Agent Employee: Christopher Ulmer

Title or position of Authorized Agent or Employee of Agent  Manager

Telzphone number of Authorized Agentor Employee of Agent: 6105283503 ext.

Study Area Code of Reporting Carrier; 170191 Filing Due Date for this form: 07/01/2016

Persons willfully making false statements on this form can be punished- by fine or forfeiture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(b}, or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. §1001.
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<010>  Study Area Code 170183
<015>  Study Area Name NORTH ERSTERN PA TEL
<0D20> _ Program Year 2017

<030> Contact Name - Person LSAC should contact regarding this data

k ‘Number - Number of person identified in data line <0305

<035»

Contact

Christophar Ulmar

Gl09283503 exr.

<038

Contact Email Address - Email Address of person identified in data line <030>

crlmet vicorelle . eom

<701> Residential Local Service Charge Effective Date
<702> Single State-wide Residential Local Service Charge

<703>

1/1/201F

o ; L !
Residelial Lnl i ”l:ﬂandatorv Extended Area
State Exchange {ILEC) SAC (CETCH Rate Type Service Rate State Subscriber Line Charge | State Universal Service Fee Service Chatge
Iy Thompson TR 14.0 0.0 o n.a 14.0
7Y Union Dale FR 14.0 0.0 p.o 0.4 14.0
B Harford FR 14.72 0.0 0.0 0.0 14.72
BB Jackson R .72 0.0 b0 0.0 1672
Y New Milford PR 14.72 0.0 0.0 0.0 14.72
23 Clifford FR 15.75 0.0 0.0 0.¢ 15.75
PR Forest City FR 15.75 c.0 0.0 6.0 15.75
2 Pleasant Mount ¥R 15.75 0.0 0.0 0.0 15.75
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<010> Study Area Code 170191

<015>  Study Area Name NORTE EASTERN PA TEL
<020>  Program Year 2017

<030> Contact Name - Person USAC should contact regarding this data Chriscopher Ulmer
<035> Contact Telephone Number - Number of person i d 1n data line <030 6109282503 ext.
<039> Contact Email Address - Email Address of parson identified in data line <030 culmaraicorellc . com

<711

1 state | Total Rates Broadband Service - roadband Service | Usage Allowance | - Ysage Allowance
swate | Exchange [ILEC} . Foss and Fees Downloadspeed |\)ioad Speed (Mbps)|(GB] Action Taken
{Mbps) When Limit Reached {select}
on Sliffora .0 0.0 - o56.0 o550 s59398 .0 Okher, Mo limit on usuge charges
= Clifford 5.0 b0 5.0 4560 w550 465059 .0 Orher, Ho limit on urage eharges
BA Hartord 0.0 0.0 b.0 B96.0 435.0 9999990 OfheT, No Mmit on usage charges
" Taztord - o i, oeo e 0 rooase.0 Other, Wo Limit on usage charges
a Plsasant Mount o0 o6 oo aoe.0 w06 0 4039950 Other, No IimiL on usage charges
TS Pleasant Mount 0.0 0.0 6.0 896.0 495 0 gas099 .0 Other, No limit on wusage charges
" Tew MIltord oo a0 oo o os.0 as399 0 Othar, Ho IIndt oh usage Chargas
on Few Miliord . a.b 0.0 5.0 soE. 0 5958990 Gther, No limlt oh usage charges
o Union Dals 00 10 o0 960 se 0 95990 Other, Ho limit on usaga charges
A lnicn Dale 0.0 0.0 0.0 596.0 555.0 988059 D Other, Ho limlt o usage charges
A Thompson o 0.0 0.0 8560 a96.0 299999 .0 Qther, Ho limlt on usage charges
o Thompsen o0 0.0 0o es5.0 w060 999885, 0 Other, Ho linit on usage charges
o Jackson o0 0.0 e ags 0 ase o0 203959 0 Other, Nu limit on usage charges
BA dackson 0.0 0.0 0.0 896.0 896.0 3989980 Othar, No Limit oo usage charges
o Forast City o0 - o 496.0 6.0 993950 other, Wa linit on usage charges
N Forest City oo oo o0 296.0 8560 459959 ¢ Other, Ba limlt on usage charges
TS Clifford 24,88 a.0 24.98 1.5 586.D 999988 D Othezr, Ko limit cn usage charges
- Clifford 25.99 o 25 00 15 6.0 4299980 Other, No 1imit on usage charges
o Harford 2499 0.0 24,50 s 1560 993999, 0 Other, No limit on usage charges
A Harloxd 29,99 a.n 28.99 1.5 3960 996954 .0 Cther, No limit on usage charges
A Pleasant Mount s 59 o0 20,50 ] 1e 4960 o055 .0 Other, Mo limit on usage charges
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<010>  Study Area Code 170131

<015>  Study Area Name KORTH EASTERN PA YEL
<020>  Program Year 2017

<030>  Contact Name - Parson USAC should contact regarding this data Chxistepher Ulmer
<D35>  Contact Telephone Number - Number of person identified in data line <030> 6105283502 axt.
<039»  Contact Emall Address - Email Address of person identified in data line <030> enlueraicorelic. com

<711»

T

4 i

%ﬁg

L
L

Exchange (1€ idential State d Total Rates | Broadband Servie - Broadband Service | Ussge Allowance | - Usage Allowance
Stete enange Rate Fees and Fees Download Speed lUpload Speed |Mbps} (GB) Action Taken
(Mbps} When Limit Reached {select}
bA Pleasan: Mount 26,59 oo 2950 s ss5.0 2990580 Other, No limit on usage charges
PA New Milfaxd 24,59 0.9 24.99 1.5 BIS .0 4999590 Oeher, Ha mit en usage charges
o Hew Wilfora 25,80 00 2909 s 5560 saomm9.0 Other, Ho 1imdt on Usaga chargas
23 Union Dale 2.99 0.0 24.99 15 656D 939999.0 OEhez, Mo LIRTS on usage charges
2% Union Dale 25,95 0.0 23,99 1.5 895.0 2959990 fLiss, o Lt on usage ohaxges
BA ThGmpsoaL 24.50 0.0 24,29 15 096.0 2399990 Gther, Ho limit on usags chargss
N ‘Thompsan 2993 0.0 2300 15 woe. 0 055895, 0 OEher, Mo 1imdt on usage charges
A Sackeon 24,98 0.0 24,05 s es6.0 620050 oOther, Mo limit on ussge charges
A Jackson 2589 0.0 2599 1s 4960 993999 .0 Ocher, He limit on usage charges
PA Foreat ity 2.9 0.0 24,99 15 ase.0 2999950 Gther, ¥o limit on usage charges
bA Foramb City 28,55 0.0 29.09 1.5 o a98588. D Orher, Mo limit on usage charges
bR Clifford 29.58 0.0 2595 e 8560 5955990 Other, No limit ofi usage charges
va Harford 2908 0.0 20,59 e 596.0 599395, Other, He limit of umage chavgas
2 Pleagant Mount 59,89 a.o 20 .08 10 §96.0 onpos p Othar, No 1imit on usage chargeas
o New Miltord 59,59 0.0 25,95 1.0 §96.0 9nosen p Ocher, Wo limit on usage charges
- Unien Dale 2590 a0 20,05 . 0960 2999990 Qther, Ha limlt on uBage charges
PA Thempson 284y a.0 20,398 3.0 836.0 399539 0 Other, Ho 1imit on usage chargas
oA Jackson 20,98 a.0 29,99 30 4560 5099990 other, No limlt oh usage charges
o Forast ity 2699 o.u 29,90 1 896.0 599850 Gther, Hu limit on usage chargas
B Clittord 0.0 6.0 0.0 5.0 856 .0 9995890 Othar, ¥o limitc on usage charges
T €11 ffoxd 0.b .0 5.0 £ sos o s59889. 0 Othar, Wo limit on usage charges
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<010>__ Study Area Code 1706191

<015>  Study Area Name NORTH_EASTERN PA TEL
<020> _Program Year 2017

030> Contact Name - Parson USAC should contact regarding this deta thristopher Ulmer
035>  Contact Telephone Number - Number of person identified in data {ine <030 6109203502 ext.

2039> Contact Email Address - Email Address of person identified in data line <030> culmarsicaralle com

i e Mo s ReE
state | Exchange {ILEC) idential State Regulatad Total Rates Broadband Service - Broadbanc Service | Usage Allowance :Z;ii::;:’:"m
Rate Faes and Fees Download Speed {|)n\oad Speed (Mbps)| (GB}
{Mbps) When Limit Reached {select}

o Harford 00 - oo - - 2998950 Other, ¥o Mmit on usage charges

BA Harford 0.0 0.0 0.0 5.0 896.0 £96898.0 Other, No 1imit on Usage charges

A Pleasant Mount 2.0 0.0 0.0 5o 896 0 299995.0 Other, Ho limit on usage charges

- PP —— . " T . ot o R Tther, No 1ITAt on Usage charges

BA Hew Milferd a0 0.0 0.0 5.0 B9, 0 5595580 Othsr, No limit on usage chargae

o New Milford o0 o0 0.0 o e96. 0 eeges o Other, Ne limit oh usage chargas

ea Union Dale 0.0 0.0 0.0 5.0 895.0 999989 .0 DERer, Fo Linit on usegh charges

o Union Dale oo oo ot .o sos. o as5a89.0 Gther, Ha limit on usage charges

PA Thompson 0.0 0.0 0.0 so e3¢ 999999'0 Okher, He limit ©oh ugage chargas

on Thempson op 0o o ) ‘o o5 0 as989.D Gther, N¥o Mmit on usage charges

£ Tacksoa a.0 0.0 0.0 5.0 296.0 9959995 Ocher, Bo limic on usage charges .

oA fackson 5.0 oo o <o $95.0 3999380 Other, ¥o 1imit on usage charges

on Forast City o 0. 0.0 c.n 0560 3983990 Other, Wo limit on usage chargaes

o Fores: City o0 0.8 vo 5.0 o350 9998990 Cthex, Mo limit on usage charges

A Clittord 39,95 0.0 3990 §.0 895.0 999899 .0 Other, o limit on usage charges

A Harford 15,599 0.0 2559 .o §96.0 " Other, Ho limik on usage charyes i
Bh Plamsant Vount 19.99 0.0 39,58 c.a 896 .0 5995590 QOther, No 1limit on usage charges !
" Hew Milford 19,98 0.0 9.0 cn eo6 0 o588 6 Other, No 1imlt on usage charges ;
I Union Lale 19.09 0.0 19,99 6.0 8960 2996930 Other, Ho limit on umage chargas

oA Thompgan 30,00 9.0 19.9% 6.0 8960 995988 .0 Other, No limit on usage charges

B Jackson 1880 0.0 35,99 6.0 8520 9099580 Other, No limit on usage charges
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<010>  Study Area Code 170181

<015> __Study Area Name NORTH EASTERN PA TEL
<020> _Program Year 2017

<030 Contact Name - Person USAC should contact regarding this data Christopher Glmer
<035>  Contact Talephone Number - Number of person identified in data line <030> 6109243903 axt.

<038~ Contact Emall Address - Email Address of person identified in data line <030>

<711> H

culmsraicorello.com

Exchange ILEC) State R Total Rates Broadband $arvice - Broadband Service  |Usage Allowance Usa‘ge Allowance
State Rate Feas and Fees Download Speed lupload Speed [Mbps) {GB) Action Taken
{Mbps) When Limit Reached {select}
- Forest City 19,98 o.p 35,88 6o 6.0 3089590 Cther, Ho limit on usage charges
A Clifford 0.0 0.0 0.0 7.5 BOE 0 2058890 Qthex, Ho limit on ueage charges
A clitiord 8.0 0.0 0.0 7.5 8560 9599990 Other, No limit on usage charges
. Marford oo oo oo e ot 0 299999 .0 GEher, Ho 1imit ON Weags chargss
o Harford 00 0o 0.0 s 496 .0 459953 6 Other, Mo Iimit on usage chargas
A Pleasant Mount o6 0.0 0.0 7s o560 49995 .0 Other, Wo limit on usage chargas
o Fleasant HWount o0 b0 5.0 s 208 .0 55599 .0 “Other, No 1imit on Usage Gharges
oA Hew Milford 0.0 0.0 0.0 - 3050 sgnnge. o Qther, Wo limit en urage charges
oA Maw Milford 0.0 b0 0.0 7.5 4950 9999990 Ochar, Mo limit on usaga charges
I8 Union Pale 0.0 5.0 0.0 7.5 8950 290599, 1 QOther, No Iimit on usage chardes
PA Tnion Dale a0 o.0 0.0 1.5 2960 9995990 Gther, No limit on usage charges
PA Thenpson 6.0 0.0 0.0 1.5 296 @ 9486990 Other, No limit on usage charges
BA Thorpesh 0 0.0 o0 .5 4960 599938, 0 QOther, Wo iimit on usage chargas
PA Jackeon b0 0.6 2.0 7.5 29E.0 s89838.0 Other, Ha limit on usags charges
PA Jarkeon a0 0.0 0.0 7.5 €860 899580.0 Qther, Ho limit on usaga chardes
a Forast. ivy . 0.0 b0 . [ 2098884 Other, Ho limit on usage charges
B - Porast City 0.0 0.n 2.0 1.5 835.0 995089, 0 Other, No limit on usage charges
BA clifford 0o 0.0 - 10.0 1.5 P — Other, Mo limit on usage charges
BA Cliftord ot a.0 0o 0.0 1.5 905999.0 Other, Wo limit on usage charges
A Harford a0 0.0 5.0 10.0 1.5 2959090 Othar, No limit on usage charges
PA Harford 0.0 0.0 . 16.0 1.5 5999590 Other, ¥o limlt on usage charges
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<010>  Study Area Code

170181

<015>  Study Area Name

KORTH EASTERN FA TEL

<020> Program Year

2017

<(30> Contact Name - Person USAC should contact regarding this data

Christopher Ulmer

<035> _Contact Telephone Number - Number of person identified in data Fine <030>

6109283503 mxt.

<03%> Contact Email Address - Email Address of person fi

d in data line <D30>

culmeraicorelle.com

<711
Exchange [ILEC) Residentisl State Regulated Total Rates Broadband Service - Broadband Service Usage Allowance Usa.ge AII:wance
Suate Rate Fees and Fess Download Speed |y inad Speed (Mbps!| (GB) Action Taken
{Mbps) When Limit Reached {select}
- Fleazant Mount 5.0 0.8 ot 100 s 999950 other, Mo limit on usage chargee
o Fleasant Mount o oe oo .0 15 595080 Other, No limik on ueage cnarges
BA Wew Hiltord 6.0 0.0 .o 10.0 1.5 589999.0 other, No limlc on usage crargas
PA Hew Milzord q9.¢ 0.0 6.0 10.0 1.5 999959.0 behex, ¥o Limit en usage chaxges
- Unicn Dals o0 .0 op 10.0 1k 595905 .0 Other, Ho Limit on ucags charges
A Unicn Dele .t 0.0 0.0 1.0 15 208903.0 Othsx, Ho limit on usage charges
o ThonpEon S ) oo oo Tt 2999990 Gther, No 1IWit on usage charges -
PA Thompson 0o oo 0.0 e 15 299999 0 other, No 1limit on usage charges
Pa JaekHon ¢.0 0.t o0 0.0 s vessae.0 Other, No limit on usage chaxges
A Jatkean c.0 0.6 - 0.0 4.5 999089.0 Othar, Wo limit oh usage chargse
. Foreet City 0.0 0.0 . 1.0 s 5995990 Other, Ko llmit on usage charges
" Forest City 5o 0.0 o . s 999999‘0‘ Other, Wo limit on usage charges
e elifford 59,9 0.0 o .05 1ap 1s 059585, 0 Other, No limlt on usage charges
PA Harford .88 0.0 55,00 12.0 15 J— other, Ho limit on usage charges
PR | Pleasant Mount 52.08 0.0 5,93 12.0 1.5 995659.0 Othar, No limit on usaga chayges
2R New Milford 5.0 6.0 5o .50 12.0 1.5 500889.0 Qther. Ra limit on ueays chargss
- Unicn Dale 900 0.0 5599 12.0 1 0089890 Cther, Ho limit on usege charges
" Thompsen o.95 0.0 59,00 2.0 . 299955.5 Other, No limdet on usage charges
B Jackson 55,99 0.0 a.59 12.0 1.8 855953, 0 Oother, Fo limit on ueage charges
- Forest City 5299 0.0 590 12.0 1.8 P — Other, No limit on usaga chargsa
™ Clifford 79,09 0.0 2958 0.8 e 295998.0 Cther, Ko limit on usage chargea
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<010>  Study Area Code 170101

<015>  Study Area Name NORTH EASTERN BA TEL
<020>  Program Year 2017

<030>  Contact Name - Person USAC should contact regarding this data Christopher Ulmer
<D35>  Contact Telephone Numnber - Number of person identified in data line <030> 6109283903 axt.

«D39>  Contact Email Address - Email Address of person identified in data line <030> culmereicorellc. com

<711 : : :
o Exchangs {ILEC) tdenti State d Total Rates +| Broadband Serica - Broadband Service  |Usage Allewance Usa.ge Allowance
te Rate Fees and Fees Download Speed [y 5(55d Speed {Mbps)| (GB) . Action Taken
(Mbps)} When Limit Reached {select}
. Harford 9,08 0.0 70,28 0.0 s 205055 .0 Other, Mo limit on ussge charges
m Bleasant Mount 45.99 0.0 7.0 20.0 1.8 905999, 0 Gthex, No iimit on ueage charges
R New Miltord 7689 5.9 7990 a8 1.5 995995.0 Other, Neo limit on ueage charges
o Union Dale 20.ap b0 .58 200 1 2099990 Ochey, No limit 6N Usage charges
N Thompsan s 00 oo 5 58 200 1e vamnze o Othar, Mo 1imit on Upage chargas o
0 Jackson 2500 0.0 7595 200 s 9989880 other, Ho limit on usage chargss
o Forest City 2990 ) .59 0.0 s seoo0p 0 CERer, Mo 1imlt on ucage chazges |
o Clitford 19.95 oo 75.58 5.0 2.0 sasome o Othexr, Wo limit on usage charges
s Harford 75.99 - b.0 7959 5.0 1.0 sgga99 0 other, No limit on usage chargas
A Pleasank Mounk 75 99 o.0 7599 25.0 2.0 [ Qrher, No limit on usags charges
A Hew Mliford ne 69 0.0 . a5t a0 599999 .0 dther, No limit on usage charges
- Unien Dale 25,98 0.t 1058 a0 o 455895 0 Other, No limit on usage cbarges
o Thowpann 79.89 0.0 79,98 26.0 a0 $99999.0 Other, Wo limlit on vsage charges
25 Jackeon 1999 0.0 19,04 25.0 4.0 sa889a.0 Other, No limit on uwaage charges
2R Forest City 19.99 0.0 79.99 25,0 4.0 5958980 Dther, Ho limit on usage charges
R ciiffora 139.99 0.0 139 .99 50.0 10.0 $99899.0 Other. Ha limit on usage charges
a Harford 11589 0.0 139 9% 50.0 1.0 556008 .0 Other, No limit on usage rhardes
BA Freacant Houn 135,59 0.¢ 139,99 50.0 0.0 FEPTEE cher, ¥o limit on usage charges
= Hew Halzord 122,92 0.0 139.95 50.0 0.0 PEEEEEN Gther, Ne limit on ueage chardes
A Union Dale 119.99 a.p 135,99 50,0 16.0 599059, 0 Other, Neo limit on usaga charges
23 Thempaon 139,98 0.0 139.99 s0.0 10.0 939899 .0 Okhar, Mo limit on vaags charges 3
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<010>  Study Area Code 170191

<D15>  Study Area Name HORTH SASTERN PA TEL
<D20>__ Program Year 2017

<D30> Contact Name - Persen USAC should contact regarding this data Christopher Ulmer
<D35>  Contact Telephona Number - Number of person identified fn data line <030> 6108283902 axt.
<039 Contact Email Address - Email Address of person identified in data line <030> culmerdicorellic. com

<711»

Broadband Service

Usage Allowance

" d Total Ratas Broadband Service - Usage Allowance
state | Exchange (ILEQ) Rate SF‘:: and Feas Download Speed |\ p|oad Speed (Mbps) (GB} Action Taken
(Mbps) When Limit Reached (select}
| R Jacksen 13%.59 -a 12559 50.0 10. 999399, Ouher, ¥o 11oit on usage charges
PA Forast City 138,95 .0 135.39 50.0 10. 599899 . Other, o lindt on usage charges
= Clifford 108,80 o 159,99 \a0.0 20. 999995, Othex, No limit on ugage charges
FA Hartord 19893 -0 19%.99 100.0 20. 999992, Drher, B> 1init en usage charges
N Pleasant Mount 189,99 " 150,98 100.0 50, 999939 . Other, ¥e limit on usage charges
o New Wilford 16995 I 19009 100.0 2. aresss. oihar, He Linie on usags charges
- Tnibn Dale T9.99 S o999 e . p— Tiher, Wo Limit on usage charges
A Thovpacn o555 o 10,38 1000 a0 onans. Other, Na limit on usage charges
B Jackeon 199,95 .a 19999 100.0 0. 392952, Ofher, Mo limit en usage charges
A Forest City 199.99 .0 105,59 100.9 20. 290998 , Other, Mo Limlt on ueags charges
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«<010>  Study Area Code 170181
<(¥15>  Study Area Name NORTH EARSTERH FA TEL
<020> Program Year 2017
<030> Contact Name - Person USAC should contact regarding this data Christopher Ulmer
035> Contact Telephone Number - Number of person identified in data line <0305 E10I2EIPDIT aXC .
<03%> Contact Email Address - Email Address of person identifled in data iine <030>  eulmarsicoralle.com
<810=  Reporting Carrier The North-Eastern Peansylvania Telephone Company
<B11> Holding Company Har Rpplicable
<B12> Operating Company The Horth-Bastern Penmeylvania Telephone Company
<813>
Affillates saC boing B AsC y or Brand Desl i
NEP Cellcorp, Inc. 179010 NEP Wireless
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CONFIDENTIAL

THE NORTH-EASTERN PENNSYLVANIA TELEPHONE COMPANY
FIVE-YEAR SERVICE IMPROVEMENT PLAN

JULY 1, 2016 PROGRESS REPORTS

EXECUTIVE SUMMARY

On July 1, 2014, The North-Eastern Pennsylvania Telephone Company ("NEPT" or "the
Company") submitted a five-year service improvement plan as required by 47 C.F.R. §54.202(a).
Consistent with 47 C.F.R. §54.313(a)(1), the Company now submits its second progress report which
reflects activities through December 2015.

At the time the five-year service improvement plan was submitted,.broadband service was defined
as a service with speed of 4 Mbps downstream and 1 Mbps upstream. The FCC’s action to change this
definition to 10 Mbps downstream and | Mbps upstream upon reasonable request was not reflected in the
initial'plan. This report provides an assessment of the Company’s achievements to date in network

investment to target the new, higher download speed requirement.

As illustrated in this map, NEPT operates
eight (8) exchanges in northeastern
Pennsylvania. This map illustrates that tﬂe
Company serves rural Pennsylvanians
living and working north of Scranton, PA

and south of the New York state line.
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CONFIDENTIAL

UNIVERSAL SERVICE SUPPORT / INVESTED

SERVICE CERTIFICATION
As set forth in 47 C.F.R. § 54.313(f)(1)(i), the Company hereby certifies that it is taking reasonable

steps to provide upon reasonable request broadband service at actual speeds of at least 10 Mbps
downstream/1 Mbps upstream. This service offers latency suitable for real-time applications, including
Voice over Internet Protocol. Usage capacity is reasonably comparable to comparable offerings in urban

areas and that requests for such service are met within a reasonable amount of time.

SERVICE PROGRESS - EXCHANGE MAPS

Funds received from the universal service support mechanisms, in combination with all other revenue
streams, will allow the Company to maintain and upgrade the existing broadband hetwork. In the July 1,
2014 five-year plan, the level of broadband availability! within each exchange was provided. What follows
is an exchange by exchange overview of the progress toward meeting the plan targets and a map illustrating

the broadband coverage within each exchange.

! Broadband.availability.js.measured.based.on.broadband-capable homes passed
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CONFIDENTIAL
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Company The North-Eastern Pennsylvania Telephone Company

Study Area Code 170181

Supplemental Data For: Line 510 —Service Quality Standards and Consumer Protection
Rules Compliance

RATES AND RATE STABILITY

New customers are provided rate information at the time they order service. The rate
information is prepared based on tariffs which are on file with the state public utility commission and
available for inspection at our office. In addition rates are available on the company website. Notices of
rate changes proposed by the Company are communicated to the customers through a bill notice or
other comparable means. The Company complies with all state and federal rules applicable to rate

changes.

PROVIDE SPECIFIC DISCLOSURES IN ADVERTISING

In advertising of prices for service plans the Company will disclose material charges and
conditions related to the advertised prices and services. This notice will provide the potential customer
with , including if applicable and to the extent the advertising medium reasonably allows: (1) whether
nonrecurring installation charges would apply; (2) the monthly fee associated with the service; (3)
whether any additional taxes, fees or surcharges apply; (3} the terms and conditions related to receiving
a product or service for "free;" and {4) whether prices or benefits apply only for a limited time or
promotional period and, if so, whether any different fees or charges will apply for the remainder of the

contract term.

TRUTH-IN-BILLING

The Company has long maintained compliance with the FCC's Truth-in-Billing rules as set farth in
47 CFR 64.2401. In part, this requires the Company’s telephone bill must: {1) be accompanied by a brief,
clear, non-misleading plain language description of the service or services rendered; (2) identify the

service provider asscciated with each charge; (3) clearly and conspicuously identify any change in
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Company The North-Eastern Pennsylvania Telephone Company

Study Area Code 170191

Supplemental Data For: Line 510 — Service Quality Standards and Consumer Protection
Ruies Compliance

service provider; {4) contain fuil and non-misleading descriptions of charges; (5) identify those charges
for which failure to pay will not result in disconnection of the customer’s basic local service; and (6)
prov'ide a toll free number for customers to call in order to lodge a complaint or obtain information.
Customers' bills will distinguisi'; {1) monthly charges for service and features, and other charges
collected and retained by the carrier, from (2) taxes, fees and other charges collected by the carrier and
remitted to federal state or local governments. The Company will not label cost recovery fees or charges

as taxes.

PROVIDE READY ACCESS TO CUSTOMER SERVICE

Customers and potential customers may access customer service by visiting the Company’s
office or by using a toll-free telephone number during normal business hours. Cusfomer service contact
information is available at our business office with regular hours posted on the storefront. In addition,

this information is available online and on the monthly invoice rendered by the company.

ABIDE BY POLICIES FOR PROTECTION OF CUSTOMER PRIVACY
The Company complies with all state and federal rules regarding the privacy of customer

information. Certification of this compliance is provided annually to the FCC.

RESPONSE TO CONSUMER INQUIRIES AND COMPLAINTS RECEIVED FRGM GOVERNMENT AGENCIES
The Company will respond in writing to state or federal administrative agencies within 30 days

of receiving written consumer complainis from any such agency. Should the agency require a shorter

interval for response, the Company will use its best efforts to expedite the review of the complaint to

provide a response which meets the agency-provided target date.
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Company The North-Eastern Pennsylvania Telephone Company

Study Area Code 170191

Suppilemental Data For: Line 510 - Service Quality Standards and Consumer Protection
Rules Compliance

TERMINATION OF SERVICE

The Company follows the state public utility commission’s rules for termination of service.
Service cannot be terminated without advance notice to the customer. If service is being terminated for
non-payment, the customer will have the option to establish a payment plan. So long as the customer
adheres to the payment plan, service will not be disconnected.

Customers may terminate service at any time and for any reason. The Company does not assess
any termination penalty and the customer is simply required to pay for the services which were used

while the service was provided.
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Company The North-Eastern Pennsylvania Telephone Company
Study Area Code 170191
Supplemental Data For: Line 610 — Description of Functionality in Emergency Situations

As an initial point, the Company had no service outages during 2015 which met the FCC's
threshold for reporting into the Network Outage Reporting Systermn (“NORS").

The Company engages in preventative maintenan'ce programs which help ensure network
reliabitity in all conditions, This includes regular checks on generators, batiery back-up, HVAC
infrastructure at central office switches, and tree trimming/removal when trees have the potential to
take down telephone lines during events of high wind or heavy snow. Access to critical infrastructure
(like central office switches) is limited to essential personnel. Spare equipment is maintained in
inventory.

Like most locali exchange carriers, the Company’s network consists of electronic switching
equipment and a network of fiber optics and copper facilities. From a switching standpoint, the
Company has one primary switch and smaller switches which are fed by the primary switch. These
smaller switches are often referred to as intraexchange remote switches or concentrators. The largest
threat to switches is the loss of power. To address this, the Company ensures adequate battery back-up
is maintained. For emergency situations which extend beyond the useful life of the battery back-up, the
Company uses generators to power the switches. These generators are portable which ensures they can
be relocated to any switching center based on the specific needs of each switch. In addition, the
Company’s office will serve as a Command and Control center. This center is included as a primary
location to which continuous power is required,

In cases of emergency, the Company’s management has contact information for all employees.
Depending upon the scope of the emergency, the Company may call-in as many employees as necessary
to provide continual telecommunications service. The Company has access to local and regional
construction companies which can be called in to supplement the work force if necessary. When poles
are down from emergencies, the Company works with other utilities attached to the same poles to
expedite the repair or replacement of the infrastructure.

In summation, the Company takes preventative measures to plan for emergency situations and
also takes steps to mitigate the risk or duration of such events.
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720 Main Street, PO Box D, Forest City;, PA 18421

(570)-785-3131
www,nep.net
June 6, 2016
b Steven D Toure . hereby certify that The North-Eastern Pennsylvania Tele. Co.
(OFFICER OF THE COMPANY) , (NAME OF COMPANY)

pricing-of voice services is no more than-two standard deviations above the applicable national average
urban rate for veice service as specified in the most recent public notice issued by the Wireline

Conimission Bureau.

Respectfully,

S Xt

Steveri D. Tolirje
Prasident ‘
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Supplement No. 137 - Telephone - PA P.U.C. No. 9

The North-Eastern Pennsylvania _ Section I
Telephone Company 4th Revised Sheet 23
Canceling 3rd Revised Sheet 23

LIFELINE SERVICE

A. DESCRIPTION

Lifeline Service is a federally funded program established to provide monthly assistance
to residential low income households who qualify for this service in accordance with the
following Regulations.

B. REGULATIONS

1. Lifeline Service is available to qualified residence customers and is provided via a
residence individual Dial Tone Line. Lifeline Service is limited to only one Service
per qualified customer or household (a household is defined as “any individual or (C)
group of individuals who are living together as one economic unit” an economic unit
is “all adult individuals contributing to and sharing in the income and expenses of a
household™). A potential Lifeline customer who has an outstanding final bill for
telephone service which is less than (4) years old must pay the entire balance of any
Basic Service final bill before being eligible for Lifeline Service.

2. Residence Lifeline Service consists of the following tariffed standard features and
optional customer elected services at the applicable rates, charges and regulations
for each feature -and service provided:

a. One-Party Residence Unlimited Serv1ce and Local Measured  Service,

if available.

b. Directory Listing (standard only).

c¢. Non-Published or Non-Listed Telephone Number Service.

d. Access to Directory Assistance.

e. Touch-Tone Calling Service.

f. Access to Message Toll Telephone Service and Optional Dial Station-To-
Station Calling Plan Services. However, the Residence Lifeline Dial
Tone Line will be blocked from dial station access to 976/556/900 and
any other type of Audiotex service.

g. Access to Operator Services.

h. Voluntary Toll Restriction Option.

i. Access to 800/888 Services.

j. Access to Call Trace.

k. ACCESS Alerting and Reporting Systems (9-1-1 dialing).

1. Access to the Pennsylvania Telecommunications Relay Service.

m. Caller ID Per-call and Per-line Blocking.

n. Other eligible telecommunications services at tariffed rates

(C) Indicates Change

Issued: June 29, 2012 Effective: August 1, 2012
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Suppiement No. 138 - Telephone - PA P.U.C. No. 9

The North-Eastern Pennsylvania : ~ Section 1
Telephone Company 6th Revised Sheet 24

Canceling 5th Revised Sheet 24
LIFELINE SERVICE

B. REGULATIONS (cont’d)

3.

* ¥ X ¥

An applicant for Lifeline Service must be a current participant in one of the following
Pennsylvania programs, or be able to provide proof of household income which is at or below
135% of the annual Federal Poverty Guidelines for all States (except Alaska and Hawaii) and
the District of Columbia. Recertification of Lifeline Service participants must be conducted
annually by North-Eastern Pennsylvania Telephone Company to ensure continued eligibility.
Lifeline customers have the responsibility to notify the Telephone Company within thirty
(30} days of a change in eligibility status if they no longer qualify for Lifeline Service.

Pennsylvania Department of Public Welfare Lifeline Service Programs:
* Temporary Assistance for Needy Families (TANF)
* * * ©
Supplementat Security Income (SSI)
Medicaid
Supplemental Nutrition Assistance Program (SNAP) (f/k/a Food Stamps)
Low Income Home Energy Assistance Program (LIHEAP)

Additional Fligible Programs (Federal
* Federal Public Housing
* National School Free Lunch Program

The DPW Programs listed above must be certified by DPW. Such certification by DPW
will be provided only when a DPW client requests Lifeline Service based on the client's
status as a patticipant in any of the above eligibility programs. Certification by DPW wili
be limited to confirmation of the client's program status (i.e., participation or non-
participation). Participation by DPW is subject to execution of an agreement with DPW and
The North-Eastern Pennsylvania Telephone Company.

Lifeline Service will be provided to a customer only so long as such customer continues to
meet the participation and certification guidelines in B.3. above. At the time of initial
establishment of Lifeline Service, the customer agrees to have his or her eligibility
recertified annually by The North-Eastern Pennsylvania Telephone Company. When The
North-Eastern Pennsylvania Telephone Company is notified by the customer or determines
through recertification that the Lifeline Service customer is no longer a participant in the
DPW programs in B.3. above or otherwise low-income eligible, the customer will be
notified (by telephone or letter) that the Lifeline Service rate is no longer applicable. Within
the stated customer notification pericd (30 days from the date of notification), the customer
can contact the Company to negotiate new Dial Tone Service arrangements at

(C) Indicates Change

Issued: November 16, 2012 ' Effective: November 17, 2012
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Supplement No. 137 - Telephone - PA P.U.C. No. 9

The North-Eastern Pennsylvania Section 1
Telephone Company Third Revised Sheet 25

Cancels Second Revised Sheet 25
LIFELINE SERVICE

B. REGULATIONS (CONTD)

applicable tariff rates (no connection charges will apply for existing services or options
retained). If the customer does not contact the Company by the end of the notification
period, the Lifeline Service will be changed to applicable Exchange Area Dial Tone Line
service at existing tariff rates (no connection charges will apply to existing services or

options retained). ©
5. A Lifeline Service customer may not subscribe to any other type of residence Local

Exchange Service at the same or other premises. Lifeline Service will not be provided via

Foreign Exchange or Foreign Central Office Service arrangements.

6. Only services listed in B(2) above will be provided to Lifeline Service customers.

7. Customer requested temporary suspension of Lifeline Service is not permitted.

8. Lifeline Service does not apply to applicants who are full time students living in university
or college controlled housing.

9. The applicant must not be a dependent for Federal Income Tax purposes, uniess he or she
is 60 years of age or older.

10. Lifeline customers are subject to all Residence service regulations in this and other tariffs
of The North-Eastern Pennsylvania Telephone Company.

I1. Residence Lifeline Service cannot be resold by the Lifeline customer or the Lifeline
customer's agent(s).

12. Resell of Lifeline Services are subject to wholesale rate obligations under Section
251(c)(4) of the Telecommunications Act of 1996.

13. All outstanding charges, account balances and service restrictions apply to existing
customers who qualify for Lifeline Service. Service restrictions will remain until the
arrearage(s) have been paid in full,

(C) Indicates Change
[ssued: June 29, 2012 Effective: August 1, 2012
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Supplement No. 137 - Telephone - PA P.U.C. No. 9

The North-Eastern Pennsylvania Section 1
Telephone Company ' 4th Revised Sheet 26
Cancels 3rd Revised Sheet 26
LIFELINE SERVICE
B. REGULATIONS (CONT'D)
14, Any Lifeline customer who has a past due balance of Toll Charges will be treated with

the appropriate Chapter 64 regulations. The Residence Toll Restoral Charge applies to
Lifeline Customers who are suspended for non-payment and who subsequently pay their
outstanding toll charges and request toll restoral. If a Lifeline customer is toll restricted
for a second occurrence the Company may, at its discretion, place the Lifeline customer
on permanent toll restriction.

15. Toll-Blocking and Toll-Control services will be provided at no charge to Lifeline Service
subscribers, to the extent that they are offered.

C. LIFELINE SERVICE DIAL TONE LINE MONTHLY RATE

1. Applicable Residence Dial Tone monthly rate minus $9.25 ¢ M
* * * (C)
2. Lifeline Service is subject to all applicable state, local and federal taxes, and surcharges, ©

and to all applicable tariff rates, charges, surcharges and regulations.

NOTE:

()" See FCC Public Notice released May 1, 2012, Inre: Lifeline and Link Up Reform and <€)
Modernization et al., Report and Order and Further Notice of Proposed Rulemaking, WC Docket
Nos. 11-42 et al,, CC Docket No, 96-45, FCC 12-11 (rel. Feb. 6, 2012),

(I) Indicates Increase
(C) Indicates Change

Issued: June 29, 2012 Effective: August1,2012
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Company The North-Eastern Pennsylvania Telephone Company
Study Area Code 170191
Supplemental Data For: Line 3010b - 5 Year Plan Milestone Certification

This certification is embedded within the 5 year plan update that has been filed.
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WALTER HOPKINS & COMPANY, L.L.P.  Exara

CERTIFIED PUBLIC ACCOUNTANTS
[ l walterhopicinseo.com

Walier Hopking 1927 - 1981

Fraak W. Fulton, CPA 1947 - 1978
Robart L, Mitshsll, CPA 1951 - 1993
,  Bamusl P, Bachellex 1957 - 1995
Rranole H. Blansky, CPA [969 - 2012
Frod C. Lucas, v, CPA 1965 - 2015

John H, Musser, CPA
Katherne B. Eckley, CPA
Brik X, Elenskcy, CPA

Donnp M. Hunsel, CPA

INDEPENDENT AUDITOR'S REPORT

To the Board of Directors and 8tockholders of

The North-Eastern Pennsyivania Telephone
Comparny and Subsidiaries

Forast Clty, Pennsylvania

We have audited the accompanying consolldated financial statements of The North-Eastern Pannsylvania
Telephone Company (g Pennsylvania corporation) and subsidiaries, which comprise the consolidatad
balance sheets as of Degamber 31, 2015 and 2014, and tha related consolldated statemgnis of Income
and comprehensive Income, stackholders’ aquity and cash flows for the years then ended, and the related
notes to the finanoizl statements,

Management's Responsihility for the Financial Statements

Management Is responsible for the preparation and falr presentation of these consolidated financlal
staterments in accordance with accounting pirinciples generally accepted In the United States of America;
this includes the design, Implementation, and maintenanos of Internal control relevant to the preparation
and falr presentation of consolidated financlal staiements that are free from materlal misstatement,
whether dus to fraud or ervor. ,

Auditor's Responsibility -
Our responsibliity is to exprass an oplnion on these consolidated financial statements based on our audits,
We gonductad our audits In accordance with auditing standards ganerally accepted in the United Statas of
Amerloa, Those standards require that we plan and perform the audit to obialn reascnable assurance
about whether the consolidetad financiel slatoments ars free from material misstatemant.

An audit Involves performing procaduras ko obtaln audit avidence about the amounts and disciosures In
the consolidated financlal statements, The procedures selected depend on the auditor's Judgment,
Including the assessment of the risks of materlal misstatement of the consolidated financial statements,
whathar due to fraud or-arror. In making those tisk assessments, the auditor considars Internal control
ralavant to the entity's preparation and fair presentation of the consolidated financial statements in order to
deslgn audlt procedures that are appropriate In the circumetances, but not for the purpose of expressing
an oplnion on the effectiveness of the entity's Internal control. Accordihgly, we express no such opinion.
An audit also includes evalugting the appropriateness of accounting policles used and the reasonablenass
of slonificant accounting estimates made by managemant, as wall as evajuating the overall presentation of
the consolidated financlal staierments,

We believe that the audit evidence we have cbtained is sufficlent and appropriate to provide & basls for
our audit opiniot,
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EXHIBIT A (Confinued)

Opinlon

In our opinion, the consclidated Gnanclal statements referred to above present fairly, in all
material respects, the financlal position of The North-Eastern Pennsylvanfa Telephone Company and
subsidiaries as of December 31, 2018 and 2014, and the results of thelr operations and thelr cash flows
far the yeer theh anded Ih accordance with accounting principles generally accepted In the Unlted States
of America,

WLTEE HheLus & Corinky LLEO
WALTER HOPKINS & COMPANY, L.LP,

Clearfisld, Pennsylvania
Juna 17, 2016

-
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THE NOCRTH-EASTERN PENNSYLVANIA TELEPHONE COMPANY
(A Pennsylvanla Corparation)
Forest City Pennsylvanla

BALANGE SHEETS DECEMBER 24, 2015 AND 2014
ASSETS
2016 2014
CURRENT ASSETS:

Gash & Efulvalents
Retelvabies Less Allowanoes
Material

Prapayment

TOTAL CURRENT ASSETS
NONCURRENT ASSETS:

investment In Affiliates
Other Investments

Other Noncurrent Assets

TOTAL NONCURRENT ASBETS

L. 0 8 T;
Plant in Service
Plant Undar Construstion

Less Acoumulated Depreciation

TOTAL ASSETS
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THE NORTH-EASTERN PENNSYLVANIA TELEPHONE COMPANY
(A Pennsylvania Corporation)
Forest Clty Pahnsylvania

BALANCE SHEETS DECEMBER 3 AND 2014

IAB oL EQUET

2015 2014

CURRENT LIABILITIES;

Accounts Payakle

Advanocad Billings and Prepaymants
Gustomer Deposlis

Income Taxes-Accrued

Other Taxas Accrued

Other

Accrued FASE 158 Panslon Liability
Accrued FASE 158 Medical Bensfits Liabitity

TOTAL CURRENT LIABILITIES

LONG TERM DEBT:
Other Long Term Deht

10 ONG TERM DEBT

OTHER LIABILITIES & DEFERRED CREDITS:
Other Long Term Liab-Acor, Penslon Cost
Ofher Long Term Liab-Ace. Health Ben 108
Defarred income Taxos

OTAL OTHER LIABILITIES & DEFERRED, CREDITS
TOTAL LIABILITIES

STOCKHOLDERS EQUITY;

Capitat Stock ,

Additional Pald In Capitel

Agoum. Other Comprehensive Ingome
Retained Earnings Beginning Of Year
Dividends-Preferrad
Dividends-Comtmon

Purchase Of Stock Excese of Par
AIOICH Adjustment

Curmrent YTD Net Income

TOTAL STOCKHOLDERS EQUITY _
[OTAL LIABILITIES & STOCKHOLDERS EQUITY
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(A Pennsylvania Cormoration)
Forest City Pennsyivania

FOR THE YEARS ENDED DECEMBER 31, 2015 AND 2014

STATEMENTS

G

THE NORTH-EASTERN PENNSYLVAN|A TELEFHONE COMPANY

OPERATING REVENUES:
Local Service

Access Service

Long Distance Servics
Miscellaneous
Uncolisctible

TOTAL OPERATING REVENUES

QOPERATING EXPENSES:
Plant Specific

Network & Other
Depreclation & Amart.
Customer Operations
Corporate Opsrations

Other Operating Income/Exp.

TOTAL OPERATING NSES

R G TAXES:
Operating Federal income Taxes
Operating PA Income Taxes
Operating Other Taxes
Federal Income Taxas Deferred
PA Income Taxes Deferred

TOTAL CPERATING TAXES
OPERATING INCOME
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THE NORTH-EASTERN PENNSYLVANIA TELEPHONE COMPANY

{A Pennsylvania Corporation)
Forast Clty Pennsylvania

STATEMENTS OF INCOME
FOR THE YEARS ENDED DECEMBER 31, 2015 AND 20

2016 2014

OTHER INCOME/EXPENSE:

Other Incotne & Expense
TOTAL OTHE JEXPENSE
INCOME AVAILABLE FOR FIXED CHARGES

QTHER DEDUCTIONS:
Interest

TOTAL R DEDUCTIONS
NET (NCOME (LOSS)

Unrealized Galn (Losses) On Securities
Minimum Ratirsment Liability Ad}
Total

COMPREHENSIVE INCOME
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E TH-EAS N PENNSYLVANIA TELEPHONE COMPANY
(A Pennsylvania Corporstion)
Forest City, Pennsylvania

: STATEMENTS OF CASH FLOWS

2044

FOR THE YEARS ENDED DECEMBER 31, 2016 AND 2014
2016
CASH FLOWS FROM OPERATING ACTIVITIES:

Net income (loss)
AdJustments to reconcile net income o net
cash provided by operating activities:
Depreciation and amortization
Reallzed gain on investmants
Deferred Income taxes
(Increase) deoreasge in:
Customer and affiliated accounts recsivable
Materials and supplies
Prepaymants
Increase (decrease) in.
Accounts payable
Accrued taxes and taxes withheld
Other current llablities
NET CASH (USED [N) PROVIDED BY OPERATING ACTIVITIES

CASH FLOWS FROM INVEST|NG ACTIVITIES:
Canstruction and acguisition of plant and sgquipment
{Increase) decresss In construction In progress
Proceeds from sale of marketable securities
Purchase of investments )
NET CASH (USED IN) PROVIDED BY INVESTING ACTIVITIES

CASH FLOWS FROM FINANCING ACTIVITIES:
Frincipal payments on long-term debt
Dividends paid
Purchage of common stock
Increase (decrease) in customer deposliis and advance billings
NET CASH (USED IN) PROVIDED BY FINANCING ACTIMITIES

NET INCREASE (DECREASE) IN CASH AND CABH EQUIVALENTS

CASH AND CASH EQUIVALENTS - January 1
CASH AND CASH EQUIVALENTS - December 31
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